
 

BID Manager – Dorchester Business Improvement District (BID) 

Location: Dorchester (Hybrid – office and home working*) 

Hours: Part-time, 25 hours per week (3 days) 

Salary: £23,000–£29,000 (depending on experience) 

Terms of employment: The position is flexible either with employment through the BID 
or self-employment with a preference of self-employment. 

Contract: Permanent until 30 July 2028, with the opportunity to continue for a further 
five-year term, subject to a successful BID renewal ballot. 

Application Deadline: Open however, official start date will be 1st Dec 2026 

 

Help Shape the Future of Dorchester Town Centre 

Dorchester Business Improvement District (Dorchester BID) is seeking an experienced 
and enthusiastic BID Manager to lead the organisation through the remainder of its 
current five-year term and into the development of its next Business Plan. 

This is a unique opportunity to make a lasting impact on one of Dorset's most historic 
market towns. Working closely with our Board of Directors, levy-paying businesses, 
local authority partners and other key stakeholders, you will lead the delivery of projects 
that support a vibrant, safe and prosperous town centre while preparing for a successful 
renewal ballot in 2028. 

Dorchester BID secured an outstanding 89% YES vote (95% by Rateable Value) during 
the 2023 ballot, demonstrating the confidence local businesses have in the 
organisation and its work. We are looking for someone who can build on this success 
and help secure an equally positive outcome in 2028. 

About the Role 

Reporting to the Board of Directors, you will have overall responsibility for the 
management and delivery of Dorchester BID's Business Plan, ensuring projects are 
delivered effectively, budgets are well managed and levy payers receive excellent value 
from their investment. 



This is a varied and rewarding role requiring strategic thinking, excellent relationship 
management and the ability to deliver projects from concept through to completion. 

 

Key Responsibilities 

• Lead the delivery of projects and initiatives across the BID's four priority areas: 

Business Support, Town Marketing and Promotion, Safe & Secure and Clean 
& Green 

• Manage project budgets and provide regular performance and financial reports 
to the Board. 

• Build and maintain strong relationships with service providers, local businesses, 
Dorset Council and other partner organisations. 

• Engage regularly with levy payers through newsletters, business visits, meetings 
and events. 

• Identify opportunities for partnership working, external funding and sponsorship 
to maximise investment in the town centre. 

• Lead the development and consultation of the 2028–2033 Business Plan. 

• Manage preparations for the 2028 BID renewal ballot with the aim of securing a 
fifth consecutive successful term. 

• Act as an ambassador for Dorchester, promoting the town and celebrating local 
business success across media and communication channels. 

About You 

The successful candidate will be an experienced BID professional with excellent 
leadership, communication and organisational skills. 

You will ideally have: 

• At least three years' experience managing a successful Business Improvement 
District. 

• Experience of developing or contributing to a BID Business Plan and successful 
renewal ballot. 

• Strong project and budget management skills. 

• Excellent stakeholder engagement and partnership-building abilities. 

• A proactive, enthusiastic approach and a genuine passion for supporting local 
businesses and town centres. 



Find Out More 

To request a copy of the current Dorchester BID Business Plan, please email 
info@dorchesterdorset.com. We can provide either a printed copy or a digital version. 

Interviews 

Interviews will be held in late October, early November in Dorchester. 

*It is likely that for the first 6 months of the role, most of the job will be Dorchester office 
based with a shift to more hybrid working if appropriate and desired once the new 
candidate is better known and embedded in the local business community/strategic 
partners and known to all the levy payers to establish and build relationships. 
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